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Actions resulting from the provision of the service or required to take action at the request of the data

subject before concluding the contract. RODO art. 6 sec. 1 lit. b

Actions taken by the Data Administrator

Detailed information

Implementation of services provided by the Data

Administrator

Handling claims, complaints and notifications

Who is the data recipient?
banks, financial institutions supporting the service,
providers of communication tools (e.g. chat, text

messaging, phone calls)

Solving technical problems

Contact for purposes related to the provision of

the service

Until when do we process the data?
Until the end of the contract or until the fulfillment of
the Administrator's legitimate interests constituting

the basis for this processing.

Actions resulting from the provisions of the GDPR law, art. 6 sec. 1 lit. c, e

Implementation of legal obligations incumbent on
the Administrator and preventing actions to the
detriment of Customers or the Administrator,
resulting from, among others, from the Act on the
provision of electronic services, the Act on
payment services, the Act on counteracting

money laundering and financing terrorism.

Who is the data recipient?
Entities authorized to obtain data on the basis of
applicable law (e.g. courts or public administration)

and economic information bureau.

Until when do we process the data?
Until the Administrator performs the obligations set

out in individual legal provisions.

Activities carried out on the basis of the legitimate interest of the RODO Administrator, art. 6 sec. 1 lit. f

Actions taken by the Data Administrator

Detailed information

Taking care of customer safety (transaction

security, using the original mobile application)

Conducting direct marketing (e.g. sending

greetings, gifts, souvenirs)

Conducting surveys, customer satisfaction surveys,

analysis of service activities

Who is the data recipient?
Service subcontractors (e.g. couriers, marketing tool
providers), communication tool providers (e.g. chat,

text messaging, phone calls)
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Informing about the introduction of changes to the
services or the functioning of the website (which

do not require changes to the regulations)

i ?
Handling requests and notifications submitted to Until when do we process the datar

the Administrator, not directly related to the To raise an objection, if the relevant provisions

provision of services apply, or in accordance with applicable law.

Defense and pursuing claims

Debt collection, conducting court proceedings

Actions based on the consent of the data subject GDPR art. 6 sec. 1 lit. and

Who is the data recipient?

. - . . Service subcontractors (e.g. couriers, media houses
Sending commercial information by e-mail (e-g ’ !

regarding the services of the Administrator and marketing tools providers)

business partners Until when do we process the data?

To withdraw consent.
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